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< ABSTRACT >

Analysis on the Workload of Cyber Investigation
Team in the Police Station

Chung, Woong

The purpose of this study is to analyze the workload of cyber
investigation team in the police station from the perspective of work
process, which is expected to make a fundamental contribution toward
building up some standard job and manpower model for strengthening
investigation capacity against cyber crime.

According to the results of estimation based on the survey to the team,
the average time to require in the preliminary investigation stage is
turned out to be 131.66 minutes in the intelligence activities including
collection and analysis of criminal intelligence to begin with, and 60.90
minutes in the consultation on petition affairs by a case.

In the next, the time to require in the principal investigation stage is
estimated to be 250.72 minutes in the investigation to criminal suspects,
122.34 minutes to testifiers, 157.45 minutes to victims, 91.17 minutes
in the preparation of moving to the scene of crime, 121.50 minutes in the
moving to the scene and collection of evidence, 111.34 minutes in the
tracking investigation.

Finally, the time to require in the finishing stage is 185.98 minutes in
document filing, and in summing up, the total time to the cyber crime

investigation is estimated to be 2,296.5 minutes by a case.
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On the other hand, in the returned case after consultation on petition
affairs, the required time is shown to be 70.02 minutes by a case which is
a little longer than 46.6 minutes of the economic crime investigation
team.

Considering the type of crime, cyber pornography crime comes out to
be the longest to which 2690.56 minutes is required, and next 1850.72
minutes to internet fraud, 1483.52 minutes to infringement of
information network in order.

Unexpectedly, the information network crime like hacking is found to
be shorter than other types in the investigation time, which is supposedly
attributed to the severe shortage of investigation manpower in the police

station.

@ Key Words : Police Station, Cyber Investigation Crime, Cyber Investigation
Team, Investigation Process, Investigation Workload
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